TeamApp Password Reset
Why have | been logged out of TeamApp?

How can | sync or subscribe Team App events to my personal calendar?

Why is the content | see different from other members?

activation code via e-mail?
Team App keeps logging me out?

Once logged in Team App it should keep you logged in unless you proactively log-
out via settings, or on occasion installing an updated version of the app may also
10g you out.

If you are getting logged out for no reason please delete and re-install the app
from the App Store or Google Play Store and log-in, then select settings and
change your password.

How do | un-subscribe or remove sync from a Team App calendar?

0

0: How do | contact
0: How do | copy text, delete acomment or cheer acomment in chat?
0

How do | upload a profile picture to my membership?

How do | reset my password?
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can | update my access groups?

Q: How do I reset my passworQ?

Open the app or go to www.teamapp.com

« Select the Log In or Sign Up button and enter your registered Team App e-mail.

«Click the 'Forgot your password? link and check your e-mail for passcode and
enter code to access.

«0Once logged in you can update your password via 'settings / change password'".
Note: Make sure the e-mail address is registered with Stack Team App
otherwise you will not get a password reset e-mail. Check your ‘junk' and 'SPAM'
folders. If issues remain send us a support ticket via this link with confirmation
of your Stack Team App e-mail.

« How do | change my e-mail address?

e

Why am
require?

eiving notifications or seeing all the information |

0: How can | sync or subscribe Team App events to my personal calendar?

Click on LOG IN

Create A Free App
For Your Team

Stack Team App isa platform thatallgws teams afid social groups
to improve communication by creating their own smartphone app.
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Insert the email address you use to login to TeamApp

@stack team app

99

You will be sent an email to allow you to login to your account.

If you are still not able to logon then click the link on the TeamApp HOMEPAGE to send a support
request directly to TeamApp.
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QUICK USER GUIDE

* Quick Guide to Getting Started




Where can | find more information?

Click on SUPPORT at teamapp.com
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Click on Member FAQ
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